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Assessing the Design of Website for Governmental Departments Using HCI
Asstt. Prof. Amir Kror Shahidzay

Abstract

Usability and HCI are the key attributes of the system development. The process of
improving system facilities and ensuring the needs of users and HCI requirements will
help designers, analysts and users to identify the system. This study will help the designer
to choose the proper use of text style, fonts, layout, graphics and colors. As well, the user
will also fell satisfying with it, and he/she can evaluate the website safe usefully easy to
learn and visible. Adopting of the above points by the system developer will help better
to can achieved the actual goal of his systems, the user will be happy and fell relax with
the usage of it. In this study a few numbers of e-government website are investigated and
pointed outs their positives and negative points based on HCI roles.

Keywords: Interaction; Human; Computer; Performance; Website; Hardware; Software
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